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Mpoueaypa 3a noaaBaHe Ha CUTHaANM M »}anbéu

I. Llen n o6xBar

HacToswaTa npoueaypa onpeaens ycnosusta, HaduMHa U npouecuTe 3a nogaBaHe,
pasrnexaaHe n 06paboTka Ha curHanm m xxanbu, NOCTLNUAM KaKTO OT CNYXUTENN Ha
,BPBK"™ Al (BbTpPELLUHN CUTHANM), Taka 1 OT BbHLLHM CTpaHW — ydaCTHULM Ha nasapa,
NapTHbOPW, 3aMHTEPECOBAHWN NMLUA U rpa)aaHn (BbHLWHW CUTHaNN).

MpoueaypaTa € 4yacT OT BbTpelwHaTa peryjaTopHa paMKa Ha APY>XeCTBOTO M NOAJIEXMN
Ha NMepuoanYHO npepasrnexaaHe n akTyanmsauus.

II. BugoBe curHanm

CurHanuTe moraTt Aa ce OTHacAT A0 HapyLeHMs Ha AeMNCTBaWOoTO 3aKOHOA4AaTENCTBO,
KOPYMUMOHHW NPaKTUKK, 3n0ynotpebun, KOHMINKT HA MHTEpPECHU, HenpaBoOMepHO
noBeaeHne, AMCKPUMUHALMS, 3ansaxa 3a 34paBeTo n 6e3onacHoCTTa Ha paboTHOTO
MSICTO, KaKTO M A0 BCSKaKBU AENCTBUS Unm 6e34encTBus, HapywaBalliy NnpuHumnnuTe
Ha NpPO3pa4yHOCT, OTYETHOCT, ETUYHN HOPMU U YOBELLKW NpaBa.

III. HauuHM 3a NnogaBaHe Ha CUrHaJNMIn U Xanbéum
CurHann un xanbu moraT ga ce nogasaT yYpe3 CeAHNTE KaHanu:

e [lo enekTpoHHa nouwla: complaints@bccregistry.org

OnnanH dopmynap Ha oduumanHusa yebcalWT Ha [APYXKEeCTBOTO - pasnen
»Kanbu®

Ha macTto: rp. Nnosaus, 6yn. ,Lapurpaacko woce" N°53, eT. 3

Ypes noweHcKka KyTusa B adMUHUCTpaTMBHAaTa Crpaja Ha ApY>XXeCTBOTO

YCTHO: 4pe3 JM4yHa cpewa C OTroBOPHOTO AJTbXHOCTHO Jsuue cnep
npeaBapuTENIHO YroBopkKa.

Xanbu ot cnyxutenu Morat Aa ce noaaBaT AUPEKTHO 10 KOMMETEHTHUTE UHCTUTYLINK:

e WHcnekuus no Tpyaa — Npy HapyLeHUs Ha TPYAOBOTO 3aKOHOAATENCTBO;

e PervioHanHa 34paBHa MHCMNEKLUMS — NPy PUCK 3a 34paBeTo M 6e30MacHoCTTa;

e OmMbyacMaH - MpU  HapylleHWM YOBELIKWM MpaBa, AUCKPUMUHALKNA UK
aAMUHUCTPaTUBEH NMPOU3BOJI.

IV. Cbabp)kaHMe Ha curHana
Bcekn curHan vnu xanba cnegsa Aa Cbabpxa:

Nme n damunma Ha nogatens / HaMMeHOBaHWE Ha OpraHusauuaTa
KoHTakTHa nHdopmauunsa (tTenedoH, umenn, agpec)

MoapobHO onucaHue Ha cny4vas — aaTta, MACTo, obcTosaTencrea

NMeHa Ha 3acerHaTu nvua, ako e NpuiIoXnmMo

MpunoxeHn gokasatencrsa (4AOKYMEHTU, CHUMKKW, KOpeCcnoHAeHUMS 1 ap.)

AHOHUMHM CcUrHanIun ce npuneMmart, Korato CbAbp>XaT AOCTaTb4YHO KOHKPETHA
VIH(',bOpMaLWIFI 3a U3BbpLlBaHE Ha NpoOBEpPKa.

V. CpokoBe 3a o6bpaboTka
e [loTBbpXXAEHME 3a nony4dyaBaHe — A0 5 paboTHW aHK

e [lpepBaputeneH nperneg v oueHka — 4o 15 paboTHu aHu
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e 3aBbplUBaHe Ha NpoBepkaTa W yBedoMsiBaHe Ha nogatensa — o 30
KaneHaapHW AHU

Mpu Heo6xoAMMOCT OT AOMbJIHUTENHA UHpOPMaLMs CPOKBT MoXe Aa 6bae YAbIIXKEH,
KaTo nogartensit ce yBeaoMsiBa NMCMEHO.

VI. Mpoueaypa 3a ob)xanBaHe

MopaTensaTt nMa nNpaBo Aa ob6xanBa pelleHneTo B Cpok oT 10 paboTHM aHM cnea,
nony4dasaHe Ha oTrosopa.

Ob6xanBaHeTO Ce nojasa Mo eAuH OT ropenoCoYeHUTe KaHanu, KaTto ce pasrnexaa
OT U3MBIAHUTENIHUA ANPEKTOP MW OT APYTr HE3aBMCUM CTaplim pbKoBOAUTEN,
pasfiMvyeH OoT MbpBUS NPOBEpPSBALL.

PeweHneTo no xanbaTta ce n3pgasa B cpok A0 20 paboTHM OHKU M Ce cUMTa 3a
OKOHYaTesHo.

VII. Peructpauyusa v npocneasisaHe

Bcaka noctbnuna xanba nonyyvyasa yHUKaneH BXoAsl, HOMEp, KOUTO ce BNUCBAa

B Pernctbpa Ha curHanu mn xanbu. MNoaatenaTt nonyyasa NOTBbPXAEHME 3a
perncrpaumaTa.

Bcnukn curHanun n pesyntaTth OT TAX Ce CbXpaHAaBaT 3a ABYroAuLLEH CPOK.
BeaHbXX rogvwHo ce u3rotesa o6o6LleH Aoknaj 3a NoCTbNUANTE CUrHamn m
npeanpueTuTe Mepku, NpeaocTaBsH Ha M3nbaHutenHunsa anpektop, OMbyacmaHa v
WHcnekumaTta no Tpyaa.

VIII. 3awmTta Ha nogasnuTte CUrHan

,BPBK" Al rapaHTupa, 4e CcrnpsaMo nuuarta, nogaau curHan AobpocbBeCcTHO, HAMa Aa
6baaT npeanpueMaHW HWUKAKBUM  pPEMNPECcUBHU OEWCTBMS — KATO YBOJIHEHME,
NOHWXXEHME, HaTUCK, 3anfiaxa, AUCKPMMMHauMS unan HebnaronpusiTHO TpeTupaHe.
KoHduraeHUManHoCTTa Ha nogaTenuTte e CTporo 3aliuTeHa CcbracHoO 3akoHa 3a
3alWmMTa Ha IMYHUTE AaHHW.

IX. MocneaBawm MepKU U KOHTPO

Cnen v3BbplIBaHe Ha NpoBepkaTa ce npeanpyveMaTt MoAXOoAsWM AUCUUMINHAPHMU,
AAMUHUCTPATMBHU WM KOPUTMpalLM MEpKW 3a NpeaoTBpaTsABaHE Ha HapylUeHusTa.
KOHTpONBT MO M3MNbJIHEHWE Ha MNpeanpueTuTe AenNcTBUA CE  OCbLUECTBABA
OT PbKOBOAMTENS Ha 3BEHOTO, PErMCTpMUpano curHana.

MoaaTensaT ce yBeAoMsiBa NMUCMEHO 3a pe3ynTata M nNpearnpueTuTe MepKU.

X. 3aksilounTesiHM pasnopeabu

Mpoueaypata € [OCTbMNHA 3@ BCUMYKWM 3aMHTEpPecoBaHM CTpaHW Ha odwuumanHus
yebcaliT Ha A[pyXecTBOTO W Ce npernexga MnepuoanyHo C Len ocurypsisaHe Ha
NMpo3payvyHOCT U ePeKTUBHOCT.

HacToawmaT AOKYMEHT Bfin3a B CUfa OT AaTaTa Ha 0D,06peHVIe.

Opno6peHo ot
L =T 1 o 2 1 1S
7 = = T
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YKA3AHUNA 3A NMOAABAHE HA CUTHAJIN N XXAJNIBU

1. OcHOBHM NpaBa

BcMukyM Hawu cnyxkutenn wM ApyrM 3auMHTEPECOBaAHW CTpaHM Ce HacbpyaBaT JAa
n3passiBaTt CBOUTE MNPUTECHEHUS OTHOCHO HapyweHuMss Ha Koaekca Ha noBeAeHMe.
Bcekn cnyxuten mMma npaBo Aa nojade aHOHMMHa »>anba/onnakeBaHe MO BCSKO
BpeMe, ako cymMTa, ye npaBaTa My Ca HapyLIEHW, KaKTO W Aa HanpaBu NpeasoXeHus
3a nopobpeHus. XXanbata/onnakBaHeTo TpsbBa ga 6bae nogaaeHa upes dopmynsp
~Kanba/OnnakeaHe™ nnm B ceobogHa dopma.

2. UHdopMHUpaHe Ha PbKOBOACTBOTO U 06paboTka Ha AoknaguTe

Ha 5-na neH oT BCeKWM Mecey CAyXuTen no 34paBOC/OBHM M 6e3onacHW yCrnoBUS Ha
TPY4A MNpoBepsiBa MolleHCcKaTa KyTusl, pa3nosioxeHa Ha aapec ,Llapurpaacko woce"
53, Mnoeaue, bbnrapus 3a BCUYUKM MogadeHU Xanbum m onnakBaHus. Cnyxutenar e
OTrOBOpEH 3@ CBOEBPEMEHHOTO W3NpawaHe Ha WHbopMmaumaTa (Ha XapTUeH uau
€/IeKTPOHEeH HocuTen) A0 PbKOBOACTBOTO Ha dwupMata M 3a MNOMbJBAHETO Ha
,Perucrbpa Ha xanbute wn onaakBaHuMATa OT MNepcoHana". Bcuukm xanbu wu
onnakeBaHMg ce cbbupaT M apxmBupaT 3a CpoK OT 2 roauHu. lNpepnoxeHunaTa 3a
nopobpeHnsa ce s3anuceat B ,Perncrbpa Ha KopurupawuTte AeUCTBUSA, NoaobpeHus u
npoMeHn" oT cnyxuTtens no 3BYT.

3. MpeanpueMaHe Ha KOpUrupalwm Mepkm oT pbKOBOACTBOTO

PbkoBOAUTENUTE pa3rnexaat AokKiaaBaHUTe npobneMu, aHanmsaupaTt NpUUYNHUTE U
npeanpuveMaTt NoaXoAsLN KOpUrnpalwm A4eicTBus 3a NnpeaoTeBpaTsBaHe Ha HapyLleHUs
Ha YOBELIKMTE MpaBa, BK/OYUTE/THO TOPMO3, 3amnjaxyv WM AUCKPUMWHALMOHHO
OTHOLUEHNE KbM CIYXUTENUTE, CEPUO3HN PUCKOBE 3a 3ApaBeTo W 6e30macHoCTTa Ha
paboTHOTO MSCTO, paboTHOTO BpPeMe, Bb3HArpaXaeHusTa, MpPo3pPadvHoOCTTa,
OTYETHOCTTa W OMa3BaHETO Ha OKoNHaTa cpeaa. B cnyyall Ha HapylweHus Ha
YOBELLKMTE MpaBa M 3aKoHa 3a 34pPaBOC/IOBHU M 6e30MacHU yC/oBUSA Ha Tpy4 U ako
PbKOBOACTBOTO HE TMpearnpueMe CBOEBPEMEHHW aAeKBaTHM [eWCTBUSl, BCEKMU
CNyXUTen uMMa npaBo ga uHdbopMmupa MHcnekuumsaTa no Tpyaa, OmbyacMaHa u/wnu
APYT1 KOMMETEHTHU opraHu Ha Peny6nvka Bbnrapus.
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OTHOCHO:

O Ceoboga Ha capyxaBaHe u
KONIEKTUBHO AOroBapsiHe

O AnckpuMmuHaumsa (non, Bb3pacrT,
Apyr¥)

O CnpaBeanvBo Bb3HarpaxaeHue
0 Cna3BaHe Ha paboTHOTO Bpeme
(KT)

O ETn4HO npodecnoHanHo
noseaeHue

O MpuHyauTeneH TpyA / 3awmTta Ha
Mnagm paboTHMUM

O 3apase 1 6e3onacHOCT Npu
paboTa

O OnacHocTtn / nunca Ha JIMNC

O Mpo3payHOCT N OTYETHOCT

0 Ona3BaHe Ha OKofHaTa cpega /
ynpaB/ieHne Ha oTnagbum

(A1 o)V o 1P

2. PeweHne oTHOCHO kopurupawure gencrsusa (KAQ):

Cpok 3a usnbJIHEHMe:

Bb3/10)KEeHO Ha:

ANBbXHOCT / dhammnumsa / noanmc

OTroBopHO 3a U3nbJIHEHue
nuuye:
/ AnbXHocT / hamununsa /

3. KoHTpOa BbpXY U3NMbJIHEHUETO:
[T oTe]=1<T 0T =] 1o 1o 3 -

ANBXHOCT / bammnusa / nognuc /
data: ..o

Opo6peHo oT:

MIME / TTOAMMC: wiiiiiiiiiiii it iieseeesaninsseesiannnes
AT o
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PROCEDURE FOR SUBMITTING SIGNALS AND COMPLAINTS

I. Purpose and Scope
This procedure defines the conditions, methods, and processes for submitting,
reviewing, and handling signals and complaints received from both employees of
“BCCR"” JSC (internal) and external parties, including market participants, partners,
stakeholders and citizens (external).
The procedure is part of the company’s internal regulatory framework and is subject
to periodic review and updating.

Il. Types of Signals

Signals may relate to violations of applicable legislation, corruption, abuse, conflicts
of interest, misconduct, discrimination, threats to health and safety at work, as well
as any actions or omissions that breach the principles of transparency,
accountability, ethical standards, and human rights.

lll. Methods for Submitting Signals and Complaints
Signals and complaints may be submitted through the following channels:

By email: complaints@bccregistry.org

Online form available on the company’s official website — section “"Complaints”
In person: Plovdiv, Tsarigradsko Shose Blvd. No. 53, floor 3

Via a mailbox located in the administrative building of the company

Orally: through a personal meeting with the responsible officer, arranged in
advance

Employee complaints may also be submitted directly to the competent institutions:
e Labour Inspectorate - for violations of labor law
e Regional Health Inspectorate - for risks to health and safety
¢ Ombudsman - for violations of human rights, discrimination, or administrative
misconduct

V. Content of the Signal

Each signal or complaint should include:

¢ Name and surname of the complainant / name of the organization
Contact details (telephone, email, address)
Detailed description of the case - date, location, circumstances
Names of affected persons, if applicable
Supporting evidence (documents, photographs, correspondence, etc.)

Anonymous reports are accepted if they contain sufficient specific information to
allow verification.

V. Processing Deadlines
e Acknowledgment of receipt: within 5 working days

e Preliminary review and assessment: within 15 working days
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e Completion of investigation and notification of the complainant: within 30
calendar days

If additional information is needed, the deadline may be extended, and the
complainant shall be informed in writing.

V.  Appeals Procedure

The complainant has the right to appeal the decision within 10 working days of
receiving the response.

The appeal may be submitted through any of the specified channels and shall be
reviewed by the Executive Director or another independent senior manager different
from the initial reviewer.

The decision on the appeal shall be issued within 20 working days and is considered
final.

VI. Registration and Tracking

Each received complaint shall be assigned a unique registration number, entered into
the Register of Signals and Complaints.

The complainant shall receive confirmation of registration.
All complaints and results thereof shall be stored for a period of two years.
Once per year, a consolidated report of all submitted signals and the measures taken
shall be prepared and submitted to the Executive Director, the Ombudsman, and the
Labour Inspectorate.

VII. Protection of Complainants
“"BCCR"” AD guarantees that no retaliatory actions shall be taken against individuals
who report in good faith — such as dismissal, demotion, pressure, threats,

discrimination, or unfair treatment.
The confidentiality of complainants is strictly protected in accordance with the
Personal Data Protection Act.

VIIL. Follow-Up Measures

After the investigation appropriate disciplinary, administrative or corrective measures
shall be implemented to prevent future violations.

Monitoring of the implementation of the corrective measures shall be carried out by
the head of the department that registered the signal.

The complainant shall be notified in writing of the result and any measures
undertaken.

IX. Final Provisions

This procedure is available to all interested parties on the company’s official website
and shall be reviewed periodically to ensure transparency and effectiveness.
This document enters into force on the date of approval.

Approved by
Name/Signature: ..o
Date:
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INSTRUCTIONS FOR SUBMITTING COMPLAINTS AND GRIEVANCES
1. Fundamental rights

All our employees and workers are encouraged to express any concerns they may
have regarding violations of the Code of Ethics.

Eeach employee and worker has the right to file an anonymous
complaint/appeal at any time if they believe their rights have been violated, as
well as to make suggestions for improvements.

The complaint/appeal shall be filled in on the "Complaint/Appeal Form", which is
placed next to the mailbox or in free text.

2. Informing management and processing reports

On the 5th day of each month, the OHS officer checks the mailbox located at 53
“Tsarigradsko Shosse”, Plovdiv, Bulgaria for any complaints and appeals submitted
by workers.

The OHS officer is responsible for sending the information (in paper or electronic
form) to the company's management in a timely manner and filling in the "Register
of complaints and grievances from staff".

All complaints and appeals are collected and archived for a period of 2 years.
Suggestions for improvements are recorded in the "Register of Corrective Actions,
Improvements, and Changes" by the OHS Manager.

3. Taking corrective actions by management

Managers review the reported issues, analyze the causes and take appropriate
corrective actions to prevent human rights violations, including harassment,
threats, or discriminatory treatment of employees, serious risks to health and
safety at work, working hours, remuneration, transparency, accountability and
environmental protection.

In the event of human rights violations and violations of the Health and Safety at
Work Act, and if management fails to take adequate action, any employee may
inform the Labor Inspectorate, the Ombudsman, and/or other authorities of the
Republic of Bulgaria.
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1. Description of the complaint /
grievance

1. Regarding:

[JRight to freedom of association, collective
bargaining

[ Discrimination (gender, age, other)

[J Fair remuneration;

[[] Compliance with working hours, according to
the Labor Code

[] Ethical professional conduct

[] Forced labor, protection of young workers

[] Ensuring health and safety at work

[] Hazards at work, lack of PPE

[] Transparency, accountability,

[J Environmental protection/waste management
I 1=

2. Decision on corrective actions (CA):

Deadline for implementation:

Assigned by:

/ position / surname / signature/

Responsible for implementation:

/ position / surname /

3. Control over the implementation of CA:

ChecKed DY :.eeeiceeiciiiiiiececaeean

.. / position/ surname/ signature / Date.:.............
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